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1. Giéi thiéu vé Website

Website Cong thong tin chuyén doi sé cho hop tac xd nho va vira tinh An
Giang duoc goi chung 1a Hé thong thong tin phat trién kinh té tip thé
tinh An Giang (goi tit 1 HTTT CPS DNAG).

Muc dich st dung: HTTT CBS DNAG c6 muc dich chinh la gitip hop tac xa
tan dung cong nghé dé t6i uu hoa hoat dong, nang cao hi¢u suét va cai thién
trai nghiém khach hang, khong nhiing vay hé théng con gitp trao doi, mua
ban cac san phim ma hop tac xa d6 kinh doanh, quang ba thwong hiéu cia
hop tac xa,...

Péi twong st dung: Hop tac xa mudn chuyén ddi s6, ngudi dung, chuyén gia
tu van chuyén ddi sd, hi€p hdi hop tac xa,...

2. Yéu cau hé thong
Trinh duyét: Chrome, Céc Coc, FireFox, Edge....
Thiét bi hd trg: Windows, Android, I0S, MacOS,...

Tai khoan can c6: Néu ban 1a hop tac xa, hay lién hé quan tri vién dé duoc
cap tai khoan st dung, tai khoan dugc cap dua trén s6 dién thoai cta ban.

3. Huéng dan Ping nhip & Ping ky

3.1 Cach truy cap trang chi website
Trang chu Website: https://kttt.cdsdnag.com/

3.2 Cach tao tai khoan mai

Hop tac xa can lién hé quan trj vién dé duoc cip tai khoan truy cap.
3.3 Cach dang nhap

Budc 1: Truy cap trang chu Website: https://kttt.cdsdnag.com/

Budc 2: Chon niit ding nhap goc trén bén phai man hinh ddi voi giao dién
Desktop

Budc 3: Dién thong tin tai khoan mat khdu va nhin vao nit Login
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Sau khi ding nhap thanh cong hé thdng s& chuyén sang giao dién quan ly
cua hop tac xa.
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4. Huéng dan sir dung cac chirc ning chinh
4.1 Quan ly tai khoan hop tic xa & Cap nhit thong tin chi tiét
*Xem thong tin chi tiét vé qua trinh chuyén d6i sb ctia hop tac xa

Budc 1: O giao dién quan 1y cta hop tac xa ta truy cdp Menu “Dashboard”
ta s€ dugc giao dién nhu hinh
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Budc 2: Cudn xudng dé xem day du cac thong tin chi tiét vé chuyén doi so

*Cap nhat lai thong tin danh muc(linh vuc, nganh nghé, thong tin,...)

Budc 1: O giao dién quan 1y ctia hop tac xa ta truy cap Menu “Danh muc”
va chon “linh vuc”
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Budc 2: Sau khi da tim théy linh vuc cia ban thi ta s& nhan vao nut chinh
stra & cudi thong tin hop tac xa *

Budc 3: Pién thong tin cin cap nhat va nhin nut cap nhat dé tién hanh cap
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4.2 Gwi nhu cau trao doi, két noi

Budc 1: O giao dién quan 1y ctia hop tac xa ta truy cdp Menu “kinh té tap
thé” va chon “Dién dan trao doi”
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Budc 3: Chon nhu cau chuyén déi s6 va nhan nut deé tao mdi nhu
cau chuyén doi so va doi quan tri vién duyét
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Danh sach nhu cau trao doi

4.3 Xem day du dir liéu khao sat ciia hop tic xa

Budc 1: O giao dién quan 1y ctia hop tac xi ta truy cp Menu “Két qua khao
sat” , ta s€ duoc giao dién mirc Ao CDS nhu hinh
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Budc 2: Trong danh sach Dit Li¢u, chon dir li¢u CDS mudn xem.

5. Cac 18i thwong giap & Cach khic phuc

Khong dang nhap dugc
Huéng khic phuc:
+ Kiém tra da dién day du thong tin tai khoan va mat khau chua ?
+ Kiém tra thong tin ding nhap di chinh xac chua

Khong nhan email xac nhan



Website bj 161 hién thi
Huéng khic phuc:
+ Lam méi lai trang Web hodc nhan phim F5 dé 1am méi.

Luu ¥: néu thir nhitng cach trén van khong giai quyét duoc van dé thi ban
hay lién hé ngay quén tri vién cia Website dé dugc hd trg nhanh nhat.

6. Cau hoi thwong gap (FAQ)

- T6i c6 thé lién hé hd tro bang cach nao?
- Lam sao dé d6i mat khau ?

7. Théng tin lién hé & H6 trg

Email: pmtrung@agu.edu.vn

Hotline: 0985-954-347



